P ot Privacy Notice for Animal Healthcare Professionals
roprietary Merck & Co., Inc., Rahway, NJ, USA

This Notice provides a comprehensive overview of the practices of how Merck & Co., Inc., Rahway, NJ, USA, also
known as "MSD” outside the U.S. and Canada and its affiliates (hereinafter “our company”, “we”, “us”, “our”), use and
process the personal information of Animal Healthcare Professionals, including veterinarians, and non-veterinary
professionals associated with disciplines in animal science and nutrition, farmers and others who provide animal

healthcare services in a professional capacity (hereinafter “Animal Healthcare Professionals” or “you”).

This Notice is not intended to replace other notices or consent provided by our company or its affiliates to you in
accordance with national and local laws and regulations or for specific programs. In the event of any conflict between
notices or consents required by local law and this Notice, the notices or consents required by local law will prevail.

Our approach to privacy begins with our values. Consistent with our tradition of upholding high ethical standards
our across our business practices, we have demonstrated our commitment to privacy by establishing a global privacy
program to support compliance with applicable privacy laws and standards for protecting personal information

Approach around the world.

Why7 We collect, receive, use and share personal information about You in accordance with and as permitted by
applicable laws, our Global Cross Border Privacy Rules Policy and, where applicable, as authorized by
applicable government authorities, in connection with our everyday business operations, which may include the
following purposes:
e Implementation, monitoring, and evaluation of our activities
e Conduct of training or information on the use of our products
e Response to your questions
e Market research, satisfaction surveys, tracking of interest in the information provided, sales figures
¢ Initiation of scientific collaboration or research measures
¢ Maintenance of a database to personalize and track our interactions with you, establishment of contact through
our team members or electronically to inform you about our products (including co-promotions), our services
and our treatment approaches and to send you information that meets your needs or interests (including
profiling)
¢ Invitation to conferences, professional, scientific, or medical events or trainings, webinars
e Analysis and prediction of your preferences or your profile, to organize our business activities, personalize our
communication content, training, and information offerings, provide information of greater relevance to your
specialty areas and interests, and to improve the use of our websites, platforms and services, and to improve
our predictive tools (including profiling) (our online practices are governed by our Global Internet Privacy Policy
e Consolidation and controlling of the finances of our group companies
e Pharmacovigilance: monitoring and reporting regarding adverse events, product complaints, and the safety of
the use of products
e Transparency, anti-corruption, and investigation of business relationships with unauthorized third parties to
identify and prevent them
e Review of your eligibility to access certain products, services or information that may only be provided to animal
healthcare professionals
e Contracts covering products, expert opinions, presentations, projects, studies, clinical trials, consultation and
initiation of the contractual relationship, contractually stipulated performances in this regard
e Implementation of projects (such as projects to optimize or monitor medical care), including creation of
questionnaires, analysis of responses, and monitoring of any measures taken
e Travel Management
e Management of your participation in medical or scientific research

Depending on the location in which you live, local laws may require that you provide specific consent for the collection,
use and disclosure of personal information for some of these programs (for example transmission of personalised
messages and newsletters, profiling, tracking in our websites (cookies).
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We collect, use, and share personal information about you to support our professional relationship, deliver services,
manage events and educational activities, and meet legal and contractual obligations. We only collect personal
information that is necessary for these purposes and in accordance with applicable laws.

We may collect your personal information from the following sources:
e Directly from you when you correspond with us, register for events, participate in programs, or enter into
agreements.
e  From public or professional directories and publications.
e  From third parties such as business partners, healthcare information providers, and event organizers.
e  From your use of our websites and online services and those of our partners.

The categories of personal information we may collect from the sources described above include, where relevant to
the purpose:

e Identity and contact details: full name, clinic/office/practice address, telephone and fax numbers, and email
address.

e Professional and educational information: professional credentials and titles, academic degrees, specialties,
institutional affiliations, roles or positions held with hospitals, governmental bodies, payer groups or other
organizations, curriculum vitae, publications, patents and other scientific or medical achievements.

e  Professional activity and relationships: places of practice, participation in industry programs and activities,
agreements or contracts with our company, information identifying colleagues or experts you or others have
named or recommended.

e Communication and engagement preferences: preferred methods and times for contact, preferred types and
frequency of medical information, areas of interest, and views on continuing medical information.

e Service and event data: information about your participation in meetings, training, events or programs, travel
or logistical details, and records of interactions with us.

e Financial and payment information: payment details, bank or credit card information, tax or VAT numbers, and
sales tax identification numbers where honoraria or payments are made.

e Technical and online data: login data, navigation and usage data from our websites or online services
(including cookies and similar technologies). See our Global Internet Privacy Policy, our Global Online Tracking
Policy and Cookie/Tracking notices for details.

e Any other information reasonably related to the purpose for which it was collected.

The list above is illustrative. We may collect related types of personal information when needed, with proper notice
for you. If our company asks you to provide your personal information, you have the right to decline. If you decline

to provide data required by us to either comply with legal obligations or to provide you with a requested service or

to perform contractual obligations, we will not be able to provide those services or enter into a contract with you. If
that is the case, we will inform you accordingly.

Retention period of personal information
We will retain your personal information for as long as necessary to fulfil the purposes identified and
communicated at the time of collection.

Rights you may have over your personal information

Subject to applicable law, you may have the right to access or correct information, to object to or request the
restriction of processing of your personal information, and to request erasure and portability of your own personal
information.

If you wish to exercise any of these rights, please submit a request using our data privacy request form (access via
MSD Privacy site select your country and language and click on “this form” under Data Subject Rights section), or
contact our Data Protection Officer or privacy team by email at msd_privacy office@msd.com. If you receive
communications from us and wish to stop them, you may also use the unsubscribe or preferences links provided in
our emails, receive communications from us and wish to stop them, you may also use the unsubscribe or
preferences links provided in our emails.

Sharing personal information with Third parties
Depending on the purpose for which your personal information is processed, it may be shared with the following types
of third parties:
e With affiliated and parent companies within the corporate group across different countries and regions.
e With professional associations and bodies where required by professional or regulatory obligations (for|
example, transparency or reporting rules).
e With courts, regulators, law enforcement agencies and other public authorities to comply with legal, regulatory,
or judicial requirements or orders.
e  With third-party service providers who process personal information on our behalf as data processors at the|
direction of our company (such as database managers, email transmission and analysis, management of login
data, providers, contract research organizations, etc.)
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Disclosure of personal information abroad
Your personal information may be disclosed on a need-to-know basis and only for the purposes for which it was
collected or as required or permitted by law. We may transfer your personal information to affiliated companies and
to third parties located in other countries, including countries that may not provide the same level of data protection
as your country of residence.

Reasons personal information about you

could be shared

Reporting to government authorities

Do we share?

Yes, for example, to report safety
information about our products.

e With third parties providing services in the animal healthcare sector.

e With other professionals and organizations involved in projects or initiatives related to care, monitoring,
research, development or quality improvement (for example, for clinical, pharmacovigilance, safety monitoring,
or practice-optimization projects).

e With commercial partners and counterparties in the context of collaboration agreements, distribution, co-
promotion or marketing arrangements, and with parties involved in corporate transactions such as mergers,
acquisitions, reorganizations, asset transfers, or liquidations.

Where transfers occur, our company implements reasonable and appropriate technical, electronic and physical
security measures, and organizational, and legal safeguards to protect your personal information and uphold your
rights in accordance with its sensitivity from loss, misuse, unauthorized access, disclosure, alteration or destruction.
These safeguards may include, as applicable: recognized cross border transfer frameworks and certifications, binding
corporate rules, approved contractual data protection clauses, industry- standard security measures, and other lawful
mechanisms. Recipients of your personal information are required to maintain confidentiality and process data only
in accordance with- our instructions and applicable law.

Further details about cross border transfers, the safeguards we use, and how to exercise your rights are set out in
our Global Cross Border Data Transfer Policy. For more information or to request your rights, please contact our
Global Privacy Office at msd_privacy office@msd.com.

In the section below, we list the reasons our company may typically share your personal information and whether you
can limit this sharing.

Can you limit this sharing?

No.

To parties in relevant legal proceedings
as authorized by the presiding court or
tribunal and otherwise to the extent
required or explicitly authorized by
applicable law, or rules of a court or a
tribunal

Yes

No, except where required by local law.

In the event that, for business reasons,
our company decides to divest part or
all of its business through sale, merger
or acquisition, to actual or prospective
purchasers

Yes, based on written agreements
that personal information will be
protected appropriately in these
circumstances.

Generally, no, except where required by local law.

With companies globally that provide
services on our behalf and in accordance
with our instructions (for example, to
deliver specific information you have
requested)

Yes, if the purpose/business
operation is supported by such a
company. As a global company, we
may work with companies around
the world to provide services for or
on our behalf, and we will require
those companies to protect personal
information in accordance with
applicable laws, rules and
regulations and Company privacy
policies.

Generally, no. We have instituted policies, contractual
and administrative mechanisms requiring protection of
personal information by other companies that process
personal information on our behalf globally. However,
where local law provides a right for you to limit this
sharing, we will comply with such requirements.

In circumstances where our business operations are
supported by other companies, such as a company that
we contract with to mail the materials you request, you
will not be able to limit this sharing and still receive the
service.

To affiliates within our family of
companies globally for everyday business
purposes as described in this Privacy
Notice.

Yes, as a global company, we share
personal information between our
entities globally only as required for
a specific purpose. However, only
those individuals with a legitimate
business need to access personal
information for these purposes are

Generally, no. We have instituted policies, contractual
and administrative mechanisms requiring protection of
personal information across our business globally.
However, where local law provides a right for you to limit
this sharing, we will comply with such requirements.
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granted such access. You may request that we do not transfer personal
information outside of your country, however, in
most cases this will substantially limit the services we
can provide to you. Where our computer servers,
databases or processes are located in another country,
in most cases we will be unable to fulfill such a request
and still provide the service to you.

To other companies we collaborate with | Yes, based on written agreements | Yes. However, in most cases, this may prevent you from
solely for activities related to products or | in place between our company and | being able to participate in those activities or
services jointly offered or developed by | those companies, these | substantially limit the services we can provide to you.
our company and that company. agreements  will require the
protection of personal information in
accordance with applicable laws.

Contact Us If you have questions regarding this notice or the personal information our company collects, uses, and
shares about you, or if you would like to change your communications preferences (such as opting out
of receiving e-mail or direct marketing communications), please contact us.

To contact the Privacy Office:

Write to us at:
Privacy Office UG4B-24
351 N. Sumneytown Pike North Wales,
PA, USA 19454
Or email us at:
Privacy Office

Data Subject Rights:

Learn more about your rights under the California, Colorado and other U.S. State Acts by clicking this
link.

If you wish to exercise your rights, please submit a request using our data privacy request form (access via
MSD Privacy site select your country and language and click on “this form” under Data Subject Rights
section), or contact our Data Protection Officer or privacy team by email at msd privacy office@msd.com or
calling us at 1-800-672-6372 (toll free in the US).

You also have the right to lodge a complaint with appropriate supervisory authority.

For details on our privacy and data protection, visit the MSD Privacy site.
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